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COMPLAINTS POLICY (NON-STAFF, NON-STUDENT) (UPR GV15)

SUMMARY REPORT FORM
UPR reference: UPR GV15-Complaints Policy (non-staff, non-student)-v02.0:
https://www.herts.ac.uk/about-us/governance/university-policies-and-regulations-uprs/uprs/governance 
This form will be completed and forwarded to the next stage of the process where:

· a complaint has not been resolved at the current stage; or

· the Complainant has taken the complaint to the next stage.
	Complainant Name:
	<>


	Complainant’s preferred contact details:


	<>



	Name of member of staff, including role title, dealing with the Complaint:


	<>

	Complaint (select as appropriate)


	Informal ( Formal (

	Summary of the Complaint:

<>


	Summary of the Investigation, including any appropriate documentation (please number):

<>


	Summary of outcome(s):

<>


	Explanation of why it was not possible to resolve the complaint (if applicable):

<>


	Signature:

……………………………………………………….


	Date:
<>
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